
The Resident and Parent Survey Results have arrived! 
 

 Mr. Chris Tathum with ETC Institute presented the results of the resident survey to the Town Council in June.   

The quality of public safety services, customer service, the effectiveness of the Townõs communication, and 

emergency preparedness round out the top four (4) highest areas of citizen satisfaction.    

To view the complete 
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The Town is proud to announce the release of  
Westlake Windows: TGIF!  

 
Westlake Windows: TGIF is a compressive communication package that encom-
ǇŀǎǎŜǎ Ƴŀƴȅ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘƻƻƭǎ ǳǎŜŘ ƛƴ ǘƻŘŀȅΩǎ Ŧŀǎǘ ǇŀŎŜŘ 
world aimed at keeping you informed of what is occurring in your community as 
well as sharing valuable information of interest, such as environmental issues. 
 
This initiative includes an electronic quarterly Town newsletter, citizen surveys, 

ǊŜƎǳƭŀǊ άŜƳŀƛƭ ōƭŀǎǘǎέ ŀƴŘ άǾƻƛŎŜ ǎƘƻǘǎέΣ Ŏƻƴǘƛƴǳƻǳǎƭȅ ǳǇŘŀǘŜŘ ¢ƻǿƴ ǿŜō ǎƛǘŜΣ 

neighborhood meetings, on-line agenda packets, and web based videos on ά²ŜǎǘƭŀƪŜ Ŝ-¢ǳōŜέ, all to better engage,, 

communicate, and create more dialogue with Town citizens.  More information?  Visit www.westlake-tx.org.   

TGIF  
Transparent Government in Focus 

August 2009 

Overall Satisfaction with Various Town Services 

Westlake vs. the U.S.  
by percentage of respondents who rated the item 4 or 5 on a 5-point scale 

where 5 was ñvery satisfiedò and 1 was ñvery dissatisfied. 

Source: ETC Institute DirectionFinder (2009)  U.S.  



Mayorõs Messageñ  

Your Local Government at Work! 
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THE  WESTLAKE WIRE  

Since our last newsletter,   your local government has been hard at 
work.  Conducting citizen and parent satisfaction surveys, attending  
governance workshops, developing and adopting a strategic plan,  
reviewing and establishing a capital improvement plan, and  evaluating the 
leadership structure of the Academy are just a few of the things in which we 
have been engaged. In addition, the Town Council and Board of Trustees 
will soon be considering the adoption of both the Town and Academy  
budgets for the 2009-2010 fiscal year. None of these things could be  
accomplished without the dedicated efforts of the Town staff and members 
of the Town Council.  Please know that you have working on your behalf an 
incredibly talented group of people who are committed to doing their very 
best for our community, including all of our Westlake Academy families.   

 
I'm sure you've noticed that the Sam and Margaret Lee Arts and Sciences Center 

is nearing completion.  This amazing addition to the Westlake Academy campus 
would not have been possible without the generous support of the Town of  
Westlake, Westlake Academy families, and of course, Mrs. Lee.  Please join us at 8 am 
on August 28, 2009, for the dedication of the building and ribbon cutting ceremony. I 
look forward to seeing you there. 

 
Additionally, the Deloitte University project is moving forward and Deloitte has 

reported that grading is occurring at the project site and they hope to break ground in 
October of this year.  The Town will continue to keep you updated as construction of 
the facility continues to progress. 

 
It continues to be an honor to serve as your Mayor.   

 
All the best,  

 

Laura Wheat, Mayor 
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Highlights:  

 

Citizen Survey is complete 

 

Adoption of Strategic Plan 

 

Consider of Capital  

Improvement Projects 

 

FY 2009-10 Budget  

Considerations 

 

Dedication of Sam and  

Margaret Lee Arts &  

Sciences Center 

 

Governance Training 

 

Deloitte University 

 

 

Mayor Wheat & WHPS President 

Sharon Sanden attended the  

Decoration Day event in May.  

Town of Westlake Town Council Members &  

Westlake Academy Board of Trustees  



 Dr. Carpenter spent a day with the Board and staff 

discussing Charter School Governance.  As follow-up to 

the discussion, Dr. Carpenter provided recommenda-

tions to the Board based on his observations,  

pre-conference interviews, and input from the Board and 

staff the day of the seminar.  He stressed the importance 

of strengthening the emphasis that Westlake Academy is 

a chartered public school, and he also submitted viable 

alternatives related to the future direction of the leader-

ship of the school with a strong focus on accountability. 

Dr. Carpenter recognized the  

outstanding success the school has 

achieved thus far and feels that 

w i t h  s o m e  c h a n g e s ,  

continued success is within reach. 
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Allen Werst, joined by his lovely 

wife ñ Helen Jane, joined in on 

the Decoration Day planning 

and celebration feet first.  Allen, 

aka òThe Poppy Manó, reig-

nited the story of the Buddy 

Poppy in conjunction with 

Decoration Day.  Donation 

jars were sat around Town 

and at various events for 

those wishing to show their 

support for our veterans.  

Westlake Historical Preservation 

Society President Sharon Sanden presented a check to the 

Roanoke VFW Post 5074 in the amount of $648.46 at their monthly meeting on July 14, 

2009.  All proceeds benefited the Veterans Relief Fund.  Way to go Allen!  You have set 

the bar high for next year!   

Mayor Laura Wheat presents Westlake resident Allen 

"the Poppy Man" Werst a proclamation proclaiming  

Buddy Poppy Day in Westlake.    

 

Dr. Brian Carpenter, a  

recognized expert in  

Charter School govern-

ance and leadership, con-

ducted a governance re-

treat with the Board and 

Town and Academy Budget Public Hearings Scheduled 

 

The Town Council will conduct a public hearing to receive 

�S�X�E�O�L�F���L�Q�S�X�W���R�Q���W�K�H���7�R�Z�Q�¶�V��2009-2010 fiscal year budget at the regular meet-

ing to be held on Monday, August 31, 2009, 7 p.m.  The final budget is scheduled 

to be adopted at the September 21, 2009, regular meeting.   

 

 The Board of Trustees will conduct a public hearing to receive public input on 

the �$�F�D�G�H�P�\�¶�V�� ��������-2010 fiscal year budget on August 3, 2009,  

6 p.m. The Board is scheduled to adopt the final budget at a special called meeting to 

be held on Monday, August 31, 2009, 6 p.m.   

Questions?  Contact . . . 

Finance Director Debbie Piper,  

817-490-5712 

Questions?  Contact . . . 

Admin Coordinator Darcy McFarlane 

817-490-5757. 

Decoration Day and The Poppy Man! 
 

Photos from Decoration Day event . . .  
 

Children participating in the parade, Memorial Wreath 
prepared by WHPS President Sharon Sanden, and the 

Charter School Governance 


